
Trojan Leisure Products, LLC.  440 North Pearl Street, Albany, NY 12207   
518-434-4161 fax 518-432-6554

ANY IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE HEREBY LIMITED TO THE DURATION AND SCOPE OF THIS WRITTEN WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. UNDER NO CIRCUMSTANCES SHALL TROJAN LEISURE 
PRODUCTS, LLC BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, ANY DAMAGES FOR LOSS 
OF USE OF POOL, INJURY TO, OR DEATH OF, ANY PERSON, OR DAMAGE TO PROPERTY, AND ANY CLAIMS THEREFORE ARE HEREBY SPECIFICALLY 
DISCLAIMED AND EXCLUDED. SOME STATES DO NOT ALLOW THE EXCLUSION OF SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. THEREFORE, 
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

RADIANT POOLS METRIC SERIES RESIDENTIAL SWIMMING POOL 
NON-PRORATED LIFETIME LIMITED WARRANTY 

This Warranty, offered by Trojan Leisure Products LLC, d/b/a Radiant Pools,  herein called the “Manufacturer,” is effective 
upon completion of payment by purchaser and registration of the warranty card provided with your product. Manufacturer 
warrants its manufactured swimming pool components only against manufacturing defects. These components include wall 
panels, panel connectors, top and bottom channels, all aluminum bracing components, splines, adapter kits, and aluminum 
nuts and bolts only. This Warranty does not extend to equipment and other accessories not manufactured by Trojan Leisure 
Products, LLC.  Manufacturer provides no other Warranties than those set forth herein.  This Warranty is subject to the follow-
ing terms and conditions:

Shipping: Purchaser is responsible for all shipping charges incurred 
for any item returned for repair or replacement.
Costs: Purchaser is responsible for the cost of installation  
of any item repaired or replaced under this Warranty.
Notification and Delivery:  Purchaser must notify Manufacturer of any 
defect and deliver such defective item to Manufacturer, shipping costs 
prepaid, to: 440 North Pearl Street, Albany, NY 12207. Manufacturer will 
repair or replace defective items, subject to the terms of this Warranty, 
within thirty (30) days of receipt, unless purchaser is otherwise notified.
Maintenance:  Failure to maintain your Radiant Pools vinyl liner 
swimming pool in accordance with Manufacturer’s standards and 
specifications may void this Warranty.
Warning: For maximum use and enjoyment, your Radiant Pool must be 
kept filled with water at all times.  Manufacturer shall not be responsible 
for any irregularities or imperfections that may result when water is 
removed, by evaporation, undiscovered liner leaks or otherwise, from 
your Radiant Pools vinyl liner swimming pool.
Winter Damage Provision for Metric Series Pools Only: The 
Manufacturer will replace or repair any of its manufactured swimming 
pool components, as set forth above, damaged due to the ill effects of 
ice or snow directly on pool only. Purchaser must notify Manufacturer of 
such damage and complete a  winter damage claim form. Manufacturer 
will repair or replace the damaged manufactured swimming pool 
component within thirty (30) days of receipt and final processing of 
winter damage claim form.  Any damage resulting from Ice Drop is 
excluded from this Warranty. Ice Drop occurs when water is lost during 
the winter, causing the water level to fall below the ice cap, which causes 
the ice cap to drop into the pool as it thaws, thereby damaging the pool 

walls and/or compression seams.
Impact Damage:  Damage resulting from impact of any objects 
such as tree limbs or vehicles is excluded from this Warranty.
Use of Thermoplastic Step Units: Thermoplastic steps are 
approved for use on Metric Series Pools only if the steps are installed 
fully in the ground.  Use of Thermoplastic Steps on Metric Series 
Pools must be installed according to Manufacturer’s instructions, 
which includes the use of the Manufacturer’s stair mounting kit. 
Failure to strictly follow instructions will void all warranties.
Use of Radiant Inside Step Unit:  Radiant Inside Steps are ap-
proved for use on Metric Series Pools installed above the ground 
and/or up to 18” in the ground.  Radiant Inside Steps on Metric 
Series Pools must be installed according to Manufacturer’s 
instructions.  Failure to strictly follow instructions will void this 
Warranty. 
Registration of Warranty: After reading your Warranty, please 
complete and return the enclosed registration card or submit your 
registration online at radiantpools.com/pool-owners/warranty-
registration within sixty (60) days after delivery of your Radiant Pool, 
or within thirty (30) days after installation of your Radiant Pool if 
installation is completed within a period less than sixty (60) days after 
delivery. UNLESS OUR REGISTRATION RECEIVED AS DIRECTED, 
THIS WARRANTY IS NULL AND VOID.
Transfer of Warranty: The provisions of this Warranty are personal 
to the original purchaser of the Radiant Pool. This Warranty is 100% 
transferable from the original purchaser. The new owner must obtain 
a warranty transfer card from the original purchaser to be submitted to 
Manufacturer within sixty (60) days of purchase to maintain warranty. 


Owner Name________________________________ Serial No._________________________________________________

Address________________________________ City, State, Zip_________________________________________________

Pool Size_____________________________ Purchased From_________________________________________________

Installed By:      Dealer      Private Installer      Owner     Date of Installation____________________________________

IMPORTANT: PLEASE READ AND SIGN: I have received and reviewed the Pool Owner’s Operating and Safety 
Information package which includes: Safety Guide, Consumer Care Manual, “No Diving” stickers/instructions, “No Diving Sign, 
Pool Owner Warning.

__________________________________________________________________________________________Owner’s Signature								        Date
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Enclosed in the liner box is the safety envelope.  The safety stickers must be installed as per instructions.  Failure 

to properly install warning labels will void warranty.  Alert all visitors and family of the risks associated with jumping 

and/or diving and point out all warning labels supplied.  Failure to mount these safety labels may subject you to 

substantial liability in case of injury.  

Your pool is designed for years of pleasurable, safe family fun. However, when used incorrectly, a swimming pool can 

be dangerous.  To insure your pool is used safely you must observe the following safety precautions:

1.	 Do not dive, do not jump, no rough play, no running or pushing.

2.	 Be sure to install all safety labels provided with your pool according to the safety instructions.

3.	 Keep a 50’ safety rope with a flotation buoy with an outside diameter of 15” accessible in a prominent area 

by your pool.

4.	 Post near all entrances to the pool area a list of telephone numbers for the following:

a.	 Local police

b.	 Local fire department

c.	 Local rescue unit

d.	 Local ambulance service

e.	 Local hospital

f.	 911 emergency number, if available

5.	 Provide fencing or an enclosure which is independent of the house as a closure around the entire pool area.  

The fencing must be made of durable material, a minimum of 4’ high from ground level and with closures 

with self-latching locks to make the pool inaccessible to toddlers and uninvited guests. Make sure the gate is 

always closed.  Be sure to follow local building code requirements for load capacity and fencing if using an 

aftermarket or homebuilt deck.

6.	 Check with your local town or municipality in regard to obtaining a building permit and/or an electrical 

permit.  The installer shall follow the regulations for set backs, barriers, devices and other conditions.

7.	 All electrical outlet connections should be a minimum of 5’ from the outside perimeter of the wall of the 

pool.  From 5’-10’ there should be either a fixed connection (outlet box) or twist lock connection with a GFCI.  

Connect power cords to a 3-wire grounding-type outlet only.

8.	 Severe electrical shock could result if you install your pump or filter on a deck.  They could fall into the water 

causing severe shock or electrocution.  Do not install on a deck or other surface at, above or slightly below 

the top ledge of the pool, within 5 feet of pool water edge.

9.	 Do not sit, stand or climb on the pump and filter or any part of the pool structure.  Components such as the 

filtration system, pumps and heater must be positioned so as to prevent their being used as a means of 

access to the pool by young children.

10.	 Never drink alcoholic beverages or use any intoxicants which could hinder your judgment and reflexes.

11.	 Never use the pool alone.  All children must be supervised continuously.

12.	 Do not use pool if bottom is not clearly visible.  At night, sufficient lighting must be available.  It is the pool 

owners’ sole responsibility to provide adequate lighting for the pool bottom, safety signs and walkways, 

which exceeds minimum standards of the IES of North America.

13.	 Be sure that all toys, chairs and tables or similar objects that a young child could climb on be at least  

4’ from the pool.

14.	 Do not use pool during electrical or rain storms.

15.	 See available Association of Spa and Pool Professionals (APSP) publications for more tips on pool safety.

IMPORTANT SAFETY INFORMATION




