Extended Service Program

PLUS for Residential Swimming Pool Liners

extended service coverage
The strength and durability of all Radiant Pool Metric Round Series

vinyl liners are backed by an incredible 15 year limited warranty which covers
manufacturing defects in materials and workmanship. This elite warranty includes

the first 3 years fulll However, this standard warranty does not cover the cost of labor or
water in the event the liner needs to be re-installed.

In an effort to minimize those costs to you,

Radiant Pools infroduces the Liner Plus Extended Service Coverage program.
Under the Liner Plus program, labor and water are reimbursed up to $500 on any liner
replacement covered under the standard warranty. This program includes replacement
liners as well as liners included with any Radiant Pool kits.

METRIC ROUND POOL LINERS

When you enroll in the Liner Plus Extended Service Program,
you will be reimbursed up to $500 for labor and water expenses on
any liner replacement covered under the Standard
15 year Limited Warranty.

When it comes to quality and service,
t we’ve got it covered!
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Extended Service Coverage

PLUS for Metric Round Series Residential
extended service coverage . . .
Swimming Pool Liners Owner Contract

The Liner Plus extended service contract offers reimbursement of labor and water expenses
incurred in the replacement of a pool liner covered under the standard 15 Year Warranty.
Reimbursement will be made up to $500 on all Radiant Pool Metric Round Series vinyl liners
when the following conditions have been met:

* The liner fails within the first 3 years due to manufacturing defect. Failure for any other reason will not
invoke coverage by the Liner Plus Extended Service Contract or the Standard 15 year Warranty.

¢ Pool Owner will notify their Dealer or the Customer Service Dept at Radiant Pools about liner failure
and submit pictures of damaged liner with a completed claim form.

* Upon approval of covered claim, Radiant Pools will replace the liner at no charge, as covered
under the Standard 15 Year Warranty.

* To receive reimbursement for covered expenses, Pool Owner or Dealer must submit bills for water &
labor expenses within 60 days of replacement installation.

¢ Radiant Pools will reimburse the Pool Owner or Dealer for incurred expenses of up to $500 maximum
for labor cost to replace liner and water cost to refill the pool. Under no conditions shall
reimbursements under this warranty exceed the maximum amounts stated.

* In no way shall the extended service contfract change the Standard 15 year Liner Warranty.

e If aliner is replaced under the terms of this contract, a new Liner Plus Extended Service Contract must
be registered for extended coverage of the new liner.

* Liners not covered by a Liner Plus Extended Service Contract that fail due to manufacturing defect
will be covered by the Standard 15 year Liner Warranty only and no reimbursements for labor or water
refill expenses will be approved.

* Reimbursement will be applied as a credit to Dealer account or reimbursement to Pool Owner.

The undersigned agrees to the Terms set forth herein:

Pool Owner Name Liner Serial Number
Address Pool type/ size/ shape
City/State/Zip Liner Pattern
Purchased From Installed by
Installation Type (original or replacement) Installation Date
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